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1. Agreement to Sell and Purchase: Glacial Energy of Illinois, Inc. (“Glacial Energy”) agrees to sell and provide and Customer agrees to buy and receive the quantity of electricity necessary to meet Customer’s 
full requirements during the term of this Agreement as reflected in the electricity consumption data provided to Glacial Energy or as directed by the Local Distribution Company (“LDC”).  In no event shall Glacial 
Energy be bound by this agreement until it has received complete and accurate consumption data describing customer’s consumption for at least the twelve months preceding the month in which this agreement is 
executed. 
 
2. Electricity Pricing:  The price for electricity sold during the Term of this Agreement, “Price per kWh”, is the daily price for on peak and off peak energy in the Illinois market for the applicable zone PJM or MISO 
plus charges for electric energy supply: electric energy losses, congestion charges, scheduling services, utility/MISO or PJM imposed administrative fees, “uplifted” imbalance charges, capacity charges, 
transmission charges, and ancillary services, plus Glacial Energy’s mark-up.  The total energy price paid by Customer for each day are the charges described in the previous sentence, multiplied by Customer’s 
usage (in kWh).The price does not include Customer’s LDC charges and fees, non-bypass able charges, any non-recurring fees, transition charges, base service charge, taxes or applicable fees and/or penalties. 
If Customer is tax exempt, it is Customer’s responsibility to provide Glacial Energy with the necessary tax exemption certificate. The Glacial Energy electricity price, and any applicable taxes or assessments will 
appear as separate items on Customer’s bill.    
 
3. Term:  Customer’s service under this Agreement begins on the date that Customer’s LDC switches Customer’s service to Glacial Energy and will continue for an initial term equal to the number of calendar 
months described above as “Term”.  Either party may cancel this Agreement without penalty effective no sooner than the conclusion of the initial term by providing no less than 30 calendar days written notice to 
the other party. If cancellation is not received prior to conclusion of the initial term, Agreement will automatically renew for an additional term of twelve (12) months.  It may take up to sixty (60) days for LDC to 
switch Customer upon expiration of contract term. Customer is responsible for all Glacial Energy supply charges until Customer goes to another ESCO or the Utility.  A final bill will be rendered within twenty (20) 
days after the final scheduled meter reading or, if access is unavailable, an estimate of consumption will be used in the final bill, which will be trued up subsequent to the final meter reading. 
 
4. Billing:  Upon receipt of usage data from the LDC for the month in which power is being provided, Glacial Energy will make available to customer via email or fax a bill for monthly usage.  On or around the 10th 
day of the month following the month in which service is provided (or the first business day thereafter), Glacial Energy will debit Customer’s account through an EFT transaction in an amount corresponding to the 
bill.  If adequate funds are not available in Customer’s account, Customer agrees to be charged an insufficient funds fee of 1.5% of the total bill or the maximum allowable by law, whichever is greater.   Glacial 
Energy will reattempt billing under the same terms five business days following the previous attempt.   For the first month, Customer shall receive a pro-rated bill in the same manner as previously described. If, 
however, the meter read date is in the last ten calendar days of the month, the first bill will be sent concurrently with the bill for the subsequent month.  Glacial Energy and Customer agree that the monthly amount 
of energy to be billed for will be based upon monthly meter readings and or estimates.  If Customer’s LDC is unable to read Customer’s meter, Customer LDC will estimate Customer’s charges based on previous usage 
history, and later adjust it based on actual usage shown by a meter reading. Glacial Energy shall make a similar adjustment to Customer’s bill.  Customer shall reimburse Glacial Energy for any collection fees Glacial Energy 
incurs in collecting Customer’s outstanding invoices. Glacial Energy may require a security deposit of up to two months estimated usage, and Customer agrees to provide such deposit upon written request.  Customer may 
receive a single bill for both commodity and delivery costs from either Glacial Energy (when available) or the LDC, or each of the LDC or Glacial Energy may invoice separately.  In the event of failure to provide for 
payment when due, Glacial Energy shall have the right to terminate this Agreement in accordance with the applicable Illinois Commerce Commission notice requirements, including the requisite advance notice 
provisions.  Customer shall be liable for all costs and expenses including reasonable attorney’s fees incurred in the collection of any amounts due.  
 
5. Information Release Authorization: Customer authorizes Glacial Energy to obtain and review information regarding the customer’s credit history from credit reporting agencies and consumption history, billing 
determinant, and credit information from the LDC. In the event that any additional paperwork is required by the Illinois Commerce Commission and/or any particular utility, customer shall execute any such required 
forms. This information may be used by Glacial Energy to determine whether it will commence and/or continue to provide electr icity supply service to Customer and will not be disclosed to a third-party unless 
required by law.  Customer’s execution of this Agreement shall constitute authorization for the release of this information to Glacial Energy.  This authorization will remain in effect during the initial Term and any 
renewal Term of this Agreement.  Customer may rescind this authorization at any time by providing written notice thereof to Glacial Energy.  Glacial Energy reserves the right to cancel this Agreement in the event 
Customer rescinds the authorization.    

 
 
                       
_____________________________________________________ 
Customer’s Duly Authorized Signature 
 
 
_____________________________________________________ 
Printed Name 
 
 
_____________________________________________________ 
Title   Date

Glacial Energy of Illinois, Inc. 

Commercial/Industrial Electric EFT Enrollment 

 

Company Name       

Tax ID#         

Billing Address       

City/State __________________      _____   Zip __________  

Desired Start Date       

Number of Accounts    

Local Utility Co________________________________ 

 Check if Tax Exempt (Proof of Tax Exempt status must be provided) 

 

 

Primary Contact Name       

Phone(s)         

Fax          

Email         

Secondary Contact Name       

Phone          

Fax          

Email         

 
 

 

Key Terms: _____________________                                   Term: Month-to-Month   Glacial Representative:__Mark Knopf___ 

Estimated Annual kWh  _______________                                    Payment Type: EFT                                     Glacial Energy – Contract ID. ___________ 

 Payment Type: EFT Glacial Energy – Massachusetts Contract ID.  

 



 

Glacial Energy of Illinois, Inc. 
650 West Grand Ave, Ste 201 

Elmhurst, Illinois 60126 
Toll Free 1-888-GLACIAL / 1-888-452-2425 

The following Letter of Agency is required by the state of Illinois (815 ILCS § 505/2EE) and protects you from being  
“slammed” or switched without authorization.  Glacial Energy will keep a copy of this letter on file for you. 
 

Letter of Agency 
 

By my signature below, I affirm that I am a duly authorized agent for Customer with legal authority to switch the electric service provider 

for ________________________________________ (“Customer”) from _______________________________________ [LDC/utility] 

to Glacial Energy of Illinois, Inc. (“Glacial Energy”), effective as of the date hereof, for the following service address: 

_________________________________________________________________________________________.   

           
We authorize Glacial Energy to have access to our information for the purpose of providing energy related services.  We further 
authorize Glacial Energy to secure records and information from the Local Distribution Company (LDC) on our behalf, including rate 
class, meter reading data and historical energy consumption data, or other information consistent with Illinois Commerce Commission 
guidelines.  We have been informed and understand that the LDC may charge a fee for switching to Glacial Energy as our electric 
service provider. 
 
Signed:  ____________________________________________  Date: ______________________________ 
 
Print name: __________________________________________   Phone: _____________________________ 
 
Title:  ____________________________________________ 
   
[If applicable]:  Customer’s below listed additional Accounts/Service Addresses are bound by the terms and conditions of the 
Commercial Electric Sales Agreement with Glacial Energy of Illinois, Inc.: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

** Attach additional sheets if necessary 
 

 
My initials below (facsimile accepted as if it were an original) hereby acknowledge that the above listed Accounts are correct and they are obligated 
by the terms and conditions set forth above and to the Terms of Service Agreement. I again affirm that I am a duly authorized agent for Customer 
with legal authority to switch the electricity provider for Customer, and authorize the Customer’s financial institution to permit Glacial Energy to Debit 
all monthly charges for Customer’s electric service.         
                  

Customer Initials__________________ 

[Glacial Energy use only] Contract #: 

Account#_______________________________________________         

Service Address: ____________________________________________________________   City________________   Zip _________ 

 

1 

 

Account#_______________________________________________ 

Service Address: ____________________________________________________________   City________________   Zip _________ 

 

3 

 

Account#_______________________________________________ 

Service Address: ____________________________________________________________   City________________   Zip _________ 

 

4 

 

Account#_______________________________________________ 

Service Address: ____________________________________________________________   City________________   Zip _________ 
2 

 

Account#_______________________________________________ 

Service Address: ____________________________________________________________   City________________   Zip _________ 

 

5 

 

6 

 

Account#_______________________________________________ 

Service Address: ____________________________________________________________   City________________   Zip _________ 

 Account#_______________________________________________ 

Service Address: ____________________________________________________________   City________________   Zip _________ 
7 

 



 

Glacial Energy of Illinois, Inc. 
650 West Grand Ave, Ste 201 

Elmhurst, Illinois 60126 
Toll Free 1-888-GLACIAL / 1-888-452-2425 

EFT Information and Authorization: 
 

Customer Name: 

Customer Address: 

City, State, Zip: 

Phone: 

Fax: 

Financial Institution: 

Financial Account Number: 

ABA/Routing Number: 

To ensure accurate processing, please attach a VOIDED check. 

 
As a duly authorized check signer on the financial institution account identified herein, I authorize Glacial Energy to perform scheduled or periodic electronic funds 
transfer debits to the financial institution account identified herein for payments due or when applicable, apply electronic funds transfer credits to same. 
 
If any such electronic debit(s) should be returned as Non-Sufficient Funds (NSF), Glacial Energy is hereby authorized to collect such NSF items(s) by subsequent 
electronic debit and to subsequently collect a fee equal to 1.5% of the amount debited, by electronic debit from the financial institution account identified herein. 
 
For accounting purposes, all electronic debits will be reflected in the monthly bank statement that corresponds with the financial institution account identified herein.  
Customer will attach a blank voided check from the designated financial institution account. 
 
I understand and authorize all of the above as evidenced by my signature below. 
 

 
_____________________________________________________ 
Customer Duly Authorized Signature 
 
_____________________________________________________ 
Print Name & Title 
 
Date:  ___________________ 


