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1. Agreement to Sell and Purchase: Glacial Energy of Texas, a Nevada corporation (“Glacial Energy”), agrees to sell and provide, and 
Customer agrees to buy and receive, the quantity of electricity necessary to meet Customer’s full requirements during the term of this Agreement as 
reflected in the electricity consumption data provided to Glacial Energy. This Agreement authorizes Glacial Energy to become the new Retail Electric 
Provider (“REP”) in place of the above named Customer’s current REP (if any), and appoints Glacial Energy to act as Customer’s agent to make this 
change, and directs Customer’s current REP to assist Glacial Energy in making this change.   

2. Price: The variable price for electricity under this Agreement, per kWh, is the daily price for on-peak and off-peak energy in the ERCOT 
market as by The Balancing Energy Market, plus electric energy line losses, congestion charges, scheduling services, utility/ERCOT imposed 
administrative fees, “uplifted” imbalance charges, replacement charges, capacity and ancillary services, plus a retail adder. The total energy price 
paid by Customer for each day is the price described in the previous sentence, multiplied by Customer’s usage (in kWh) during each day within the 
meter read period, as determined by ERCOT load profiles for each corresponding meter, or (if applicable) by IDR meter data. The price does not 
include Customer’s Transmission and Distribution Service Provider (“TDSP”) charges and fees, non-bypassable charges, any non-recurring fees, 
transition charges, taxes or applicable fees and/or penalties. Glacial Energy reserves the right to include in any subsequent bill adjustments related 
to previous billings, previous billing errors, meter read errors, miscalculation of taxes or other errors or omissions. If Customer is tax exempt, it is 
Customer’s responsibility to provide Glacial Energy with the necessary tax exemption certificate. 

3. Term:  Customer’s service under this Agreement shall begin on the date that Customer’s TDSP switches Customer’s service to Glacial 
Energy and will continue on a month to month basis thereafter.  Either party may cancel this Agreement without penalty by providing no less than 30 
calendar days’ written notice to the other party.  It may take up to sixty (60) days for TDSP to switch Customer upon expiration of contract Term. 
Customer is responsible for all Glacial Energy supply charges until Customer goes to another REP or the Utility.  A final bill will be rendered within 
twenty (20) days after the final scheduled meter reading or, if access is unavailable, an estimate of consumption will be used in the final bill, which 
will be trued up subsequent to the final meter reading. 

4. Billing and Payment:  Upon receipt of usage data for the month in which power is being provided, Glacial Energy will make available to 
customer via email or fax a bill for monthly usage.  On the 10th day following Customer’s receipt of invoice (or the first business day thereafter), 
Glacial Energy will debit Customer’s account through an EFT transaction in an amount corresponding to the bill.  If adequate funds are not available 
in Customer’s account, Customer agrees to be charged an insufficient funds fee of $35.00.  Glacial Energy will reattempt billing under the same 
terms five business days following the previous attempt.  Glacial Energy and Customer agree that the monthly amount of energy to be billed for will 
be based upon monthly meter readings and/or estimates.  If Glacial Energy or its agent is unable to read Customer’s meter, Glacial Energy will 
estimate Customer’s charges based on previous usage history, and later adjust it based on actual usage shown by a meter reading. Glacial Energy 
may require, in writing, a security deposit prior to enrollment.  In the event of failure to provide for payment when due, Glacial Energy shall have the 
right to terminate this Agreement in accordance with applicable PUC rules.  Customer shall be liable for all costs and expenses including reasonable 
attorney’s fees incurred in the collection of any amounts due. Customer agrees to be charged a late fee of 1.5% per month of the total past due 
amount, until such time as payment is received in full by Glacial Energy. 

Glacial Energy of Texas 
Commercial/Industrial Electricity EFT Agreement 

 

Company Name       

Tax ID#         

Billing Address       

City/State __________________      _____   Zip __________ 

Desired Start Date       

Number of ESI-IDs    

 Check if Tax Exempt (Proof of Tax Exempt status must be provided) 

Please provide all ESI-ID numbers and service address information on attachment 

 

Primary Contact Name       

Phone(s)         

Fax          

Email         

Secondary Contact Name       

Phone          

Fax          

Email         

 
 

 

Key Terms: Variable Rate Term: Month to Month  

Estimated Annual kWh ______________________ Payment Type: EFT    

 

Glacial Representative_____Mark Knopf______________ 

Glacial Energy Contract ID: _______________ 
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5. Information Release Authorization: Customer authorizes Glacial Energy to obtain and review information regarding the customer’s credit 
history from credit reporting agencies as well as consumption history, billing determinant, and credit information from the TDSP. In the event that any 
additional paperwork is required by the PUC and/or any particular TDSP, customer shall execute any such required forms. This information may be 
used by Glacial Energy to determine whether it will commence and/or continue to provide electricity supply service to Customer and will not be 
disclosed to a third-party unless required by law.  Customer’s execution of this Agreement shall constitute authorization for the release of this 
information to Glacial Energy.  This authorization will remain in effect for the duration of this Agreement.  Customer may rescind this authorization at 
any time by providing written notice thereof to Glacial Energy.  Glacial Energy reserves the right to cancel this Agreement in the event that Customer 
rescinds the authorization.    

6. See attached Letter of Authorization, Glacial Energy of Texas Commercial Terms of Service, EFT Funds Transfer Authorization 
Form, and Switching Authorization.  By my signature below (facsimile or electronic signature is binding as if it were an original), I hereby obligate 
Customer to the terms and conditions set forth herein, including the Terms of Service and all other portions of this Agreement. I affirm that I am a 
duly authorized agent for Customer with legal authority to switch the electricity provider for Customer. 

 

 

  

 

 

 

 

 

  

 

________________________________________________ 
Glacial Energy of Texas Executive Signature 
 
______________________________________________________ 
Print Name & Title 
 
_________________________ 
Date     

 

_____________________________________________________ 
Customer’s Duly Authorized Signature 
 
_____________________________________________________ 
Print Name & Title 
 
______________________ 

Date 
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LETTER OF AUTHORIZATION 

 

REP name and license number:   Glacial Energy of Texas, Inc.  REP Certificate No. 10123 

Applicant name:  ________________________________________ 

Applicant billing address:  ______________________________________ 

Applicant service address:  ______________________________________ 

City, state, zip code: ___________________________________________ 

ESI ID, if available:  __________________________________________ 

 

If applicable, name of individual legally authorized to act for customer and relationship to applicant: 

____________________________________________________________ 

 

Telephone number of individual authorized to act for applicant:  ____________________ 

 

Access Verification Data 

For residential customers: City or town of birth __________________________ 

For commercial customers: Federal Employer Identification No. ___________________________ 

 

____By initialing here, I acknowledge that I have read and understand the terms of service for the product for 

which I am enrolling.  

 

____By initialing here, I acknowledge that I understand that I am agreeing to a variable rate, the term of service 

that I am agreeing to is month-to-month, that I will be required to pay a deposit in the amount of [$0.00] in 

order to enroll, that I prefer to receive information from my REP in English/ Spanish (circle one), and that there 

is no fee for early termination of month-to-month service. 

 

____By initialing here and signing below, I am authorizing Glacial Energy of Texas, Inc. to become my new 

retail electric provider and to act as my agent to perform the necessary tasks to establish my electric service 

account with Glacial Energy of Texas, Inc.  This authorization to establish or switch my provider of electric 

service extends to the following locations (list each service address):  

____________________________________________________________ 

____________________________________________________________ (use additional sheets if necessary) 

 

I have read and understand this Letter of Authorization and the terms of service that describe the service 

I will be receiving.  I am at least eighteen years of age and legally authorized to select or change retail 

electric providers for the service address(es) listed above.  

 

Signed: ____________________________________     Date:_________________ 

 

 

You have the right to review and, in the case of a switch request, rescind the terms of service within three 

federal business days, after receiving the terms of service, without penalty.  You will receive a written 

copy of the terms of service document that will explain all the terms of the agreement and how to exercise 

the right of rescission before your electric service is switched to the REP. 
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Glacial Energy of Texas Commercial Electricity Agreement: Account List 
 

 The following list of ESI ID#s are bound to the Terms of Service associated with the Glacial Energy of Texas 
Commercial Electricity Agreement, which are incorporated by reference herein: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

My initials below (facsimile accepted as if it were an original) hereby acknowledge that the above listed ESI ID#s are correct and they are obligated 
by the terms and conditions set forth above and to the Terms of Service Agreement. I again affirm that I am a duly authorized agent for Customer 
with legal authority to switch the electricity provider for Customer, and authorize the Customer’s financial institution to permit Glacial Energy to Debit 
all monthly charges for Customer’s electric service.  
 
 
Customer Initials ________________ 
  

Glacial Energy Use only: Contract #: __________________ 

         

ESI ID#_______________________________________________         

Service Address: ____________________________________________________________   City________________   Zip _________ 

 

1 

 

ESI ID#_______________________________________________         

Service Address: ____________________________________________________________   City________________   Zip _________ 
2 

 

ESI ID#_______________________________________________         

Service Address: ____________________________________________________________   City________________   Zip _________ 

 

3 

 

ESI ID#_______________________________________________         

Service Address: ____________________________________________________________   City________________   Zip _________ 

 

4 

 

ESI ID#_______________________________________________         

Service Address: ____________________________________________________________   City________________   Zip _________ 

 

5 

 

ESI ID#_______________________________________________         

Service Address: ____________________________________________________________   City________________   Zip _________ 

 

6 

 

ESI ID#_______________________________________________         

Service Address: ____________________________________________________________   City________________   Zip _________ 
7 

 

ESI ID#_______________________________________________         

Service Address: ____________________________________________________________   City________________   Zip _________ 

 

8 

 

ESI ID#_______________________________________________         

Service Address: ____________________________________________________________   City________________   Zip _________ 
9 
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Glacial Energy of Texas Commercial Terms of Service 

1. Customer Cancellation Rights and Waiver: Market rules provide that Customer has the right to cancel a service request with Glacial Energy 
without any exit fee or penalty of any kind until midnight of within three (3) federal business days of signature and receiving the Terms of Service 
document.  Customer hereby willingly and knowingly waives that right under this Agreement.  There are no early termination fees associated with 
this 30-day contract; Customer shall be liable to Glacial Energy, however, for payment of all outstanding charges incurred prior to termination by 
Customer. 

2. Refusal of Service and Credit Standards: Glacial Energy reserves the right to conduct a credit review of Customer prior to offering service and 
to refuse service to anyone who does not meet the Company’s credit standards. Customer agrees to provide Glacial Energy with any reasonable 
information requested in order to complete the credit review.  Generally, a customer may establish satisfactory credit pursuant to Section 25.478 of 
the Public Utility Commission of Texas (“PUCT”) rules and regulations by demonstrating the following: current and up-to-date paid utility bills from the 
TDSP or previous REP; minimum D&B Paydex score of 70; financial stress class of 1, 2 or 3; and the absence of any bankruptcies, reorganizations, 
or recent material adverse judgments.   See www.puc.state.tx.us/rules/subrules/electric/25.478/25.478.doc. 

If a deposit is required, the sum shall not exceed the greater of either: the sum of the estimated billings for the next two months, or one 
sixth or the estimated annual billing. Deposits held more than 30 days will accrue interest from the date of receipt at the annual rate established by 
the PUCT.  Accrued interest will be applied annually to Customer’s account.  Upon termination of service, Glacial Energy will apply the deposit plus 
accrued interest against Customer’s outstanding balance on Customer’s final bill. 

Glacial Energy may refuse to provide service to a customer for one or more of the reasons specified in Section 25.477(a)(1)-(7) of the 
PUCT Rules.  See www.puc.state.tx.us/rules/subrules/electric/25.477/25.477.doc. Glacial Energy may cancel this Agreement without prior written 
notice for any of the reasons stated in Section 25.483(d)(1)-(5) – see www.puc.state.tx.us/rules/subrules/electric/25.483/25.483.doc.  In the event 
that Glacial Energy determines at any time during the term of this Agreement that Customer’s credit is unsatisfactory or that Customer has 
experienced an adverse change in its financial condition, Glacial Energy may require Customer to provide security or a credit facility acceptable to 
Glacial Energy.  If Customer fails to comply with said requirement within two business days following Glacial Energy’s written request, Glacial Energy 
may terminate this Agreement by providing the required written notice to Customer. Such termination will be subject to early termination fees as 
described in Paragraph 1 as set forth above. 

Glacial Energy participates in the rate reduction program LITEUP Texas, for residential customers.  An applicant who qualifies for this 
program may pay any required security deposit that exceeds $50 in two equal installments, pursuant to Section 25.478. 

3. Transmission and Distribution Service Provider (“TDSP”) Charges: Glacial Energy will bill Customer for all charges from Customer’s TDSP 
for the delivery of electricity plus any non-recurring fees charged by the TDSP for customer-specific services. Customer acknowledges that Glacial 
Energy is dependent upon the TDSP to deliver accurate and timely billing advice.  Customer agrees that the failure of the TDSP to deliver billing 
advice in an accurate and/or timely manner will in no way impact Customer’s obligations to Glacial Energy under this Agreement, nor shall Customer 
hold Glacial Energy responsible or liable for such failures by the TDSP. 

4. Non-payment: Customer agrees to pay Glacial Energy in accordance with Paragraph 4 of the Summary of Terms of this Agreement. Non-
payment of all or part of Customer’s invoice may result in the application of the late fees described therein, the assessment of early termination fees 
as described in Paragraph 1 above, termination of Customer’s Glacial Energy service, and the transfer of Customer’s service to the Provider of Last 
Resort in Customer’s service area.  In addition, Customer will be liable to Glacial Energy for any attorney’s fees, costs or other expenses related to 
the collection of unpaid bills.  Glacial Energy will provide Customer with no less than 5 calendar days’ notice prior to termination of service for non-
payment. If Customer has special service requirements involving dependency on electrical equipment or powered medical equipment, it is 
Customer’s responsibility to advise Glacial’s customer care department in writing upon application for service.  

5. Force Majeure/Excuse:  Glacial Energy will endeavor in a commercially reasonable manner to provide service, but does not guarantee a 
continuous supply of electrical energy. The term "Force Majeure" shall mean any cause not reasonably within the control of the Party claiming 
suspension and which by the exercise of due diligence, such Party is unable to prevent or overcome, including but not limited to, any act or cause 
which is deemed a Force Majeure by the TDSP or any transmitting entity, acts of God, extraordinary weather occurrence, war, civil disturbance or 
other national emergency, acts of any governmental authority, including the PUCT or ERCOT, accidents, strikes, labor trouble, required maintenance 
work, inability to access the TDSP system, nonperformance of the TDSP (including facilities or distribution  line outages), delay of deregulation or 
changes in laws, rules, regulations, practices or procedures of any governmental authority or ERCOT, or any cause beyond Glacial Energy’s control 
including insolvency and bankruptcy of generator or wholesaler. If either party is unable, wholly or in part, by Force Majeure to perform or comply 
with any obligations or conditions of this Agreement, they shall give immediate notice to the maximum extent practicable in writing and provide 
particulars to the other party. Such obligations or conditions, so far as they are affected by such Force Majeure, shall be suspended during the 
continuance of any inability so caused, and such party shall be relieved of liability and shall suffer no prejudice for failure to perform the same during 
the period. The party claiming suspension of obligations must in good faith attempt to mitigate and/or terminate the Force Majeure. 

http://www.puc.state.tx.us/rules/subrules/electric/25.478/25.478.doc
http://www.puc.state.tx.us/rules/subrules/electric/25.477/25.477.doc
http://www.puc.state.tx.us/rules/subrules/electric/25.483/25.483.doc
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6. Limitations of Liability:  Glacial Energy will provide electric energy to Customer throughout the Term of this Agreement. The Parties understand 
and acknowledge, however, that neither Party controls nor physically takes possession of the electric energy prior to delivery to Customer.  
Therefore, neither Party will be responsible to the other for any damages associated with failing to deliver the electric energy nor for any damages it 
may cause prior to delivery to Customer.  The electric energy will be delivered to Customer where it will be deemed in Customer’s possession and 
control.  After the electric energy is delivered to Customer, Customer agrees to defend, indemnify and hold harmless Glacial Energy, its parent 
company and affiliates, and all of their respective officers, directors, shareholders, associates, employees, successors and assigns, from and against 
all claims, losses, expenses, damages, demands, judgments, causes of action or suits of any kind, including but not limited to, claims for personal 
injury, death, or property damage, arising out of or relating to the electric energy sold under this Agreement.   

FOR BREACH OF ANY PROVISION FOR WHICH AN EXPRESS REMEDY IS PROVIDED, SUCH EXPRESS REMEDY WILL BE THE 
SOLE AND EXCLUSIVE REMEDY, THE OBLIGOR’S LIABILITY WILL BE LIMITED AS SET FORTH IN SUCH PROVISION AND ALL OTHER 
REMEDIES OR DAMAGES AT LAW OR IN EQUITY WILL NOT APPLY.  IF NO EXPRESS REMEDY IS PROVIDED, GLACIAL ENERGY’S 
LIABILITY WILL BE LIMITED TO DIRECT ACTUAL DAMAGES ONLY (WHICH WILL NOT TO EXCEED THE AMOUNT OF CUSTOMER’S SINGLE 
LARGEST MONTHLY INVOICE AMOUNT IN THE PAST 12 MONTHS).  SUCH DIRECT ACTUAL DAMAGES WILL BE THE SOLE AND 
EXCLUSIVE REMEDY AND ALL OTHER REMEDIES AT LAW OR IN EQUITY ARE WAIVED.  GLACIAL ENERGY WILL NOT BE LIABLE FOR 
CONSEQUENTIAL, INCIDENTAL, PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES, LOST PROFITS OR OTHER BUSINESS INTERRUPTION 
DAMAGES, BY STATUTE, IN TORT OR CONTRACT, UNDER ANY INDEMNITY PROVISION OR OTHERWISE.  THE PARTIES INTEND THAT 
THE LIMITATIONS HEREIN IMPOSED ON REMEDIES AND THE MEASURE OF DAMAGES BE WITHOUT REGARD TO THE CAUSES 
RELATED THERETO INCLUDING THE NEGLIGENCE OF ANY PARTY, WHETHER SUCH NEGLIGENCE BE SOLE, JOINT OR CONCURRENT, 
OR ACTIVE OR PASSIVE.  TO THE EXTENT ANY DAMAGES REQUIRED TO BE PAID HEREUNDER ARE LIQUIDATED, THE PARTIES 
ACKNOWLEDGE THAT THE DAMAGES ARE DIFFICULT OR IMPOSSIBLE TO DETERMINE, OBTAINING AN ADEQUATE REMEDY IS 
INCONVENIENT AND THE LIQUIDATED DAMAGES CONSTITUTE A REASONABLE APPROXIMATION OF THE HARM OR LOSS.  

7. UCC/Disclaimer of Warranties: Customer and Glacial Energy acknowledge and agree that the electricity delivered hereunder is a “good” as that 
term is understood under the Uniform Commercial Code (“UCC”).  The Parties further agree that the rules promulgated therein, to the extent that 
they can be, are waived and they do not apply to this Agreement, except as provided for herein.  If there is any conflict between the UCC and this 
Agreement, this Agreement will control.  Further, Customer agrees and acknowledges that Glacial Energy EXPRESSLY NEGATES AND 
DISCLAIMS ALL REPRESENTATION OF WARRANTY, WRITTEN OR ORAL, EXPRESS OR IMPLIED, INCLUDING ANY REPRESENTATION OF 
WARRANTY WITH RESPECT TO CONFORMITY, TO MODELS OR SAMPLES, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR 
PURPOSE. 

8. Assignment:  Customer may not assign this Agreement, in whole or in part, or any of its rights or obligations hereunder without the prior written 
consent of Glacial Energy. Such consent shall not be unreasonably withheld if new customer has a credit rating equal to or better than the existing 
customer’s.  Glacial Energy may, without Customer’s consent; (a) transfer, sell, pledge, encumber or assign this Agreement or the accounts, 
revenues or proceeds hereof in connection with any financing or other financial Agreement; and (b) transfer or assign this Agreement to another 
certified REP, or another entity as authorized by the PUCT.  Upon any such assignment, Customer agrees that Glacial Energy shall have no further 
obligations hereunder. 

9. Governing Law and Regulations: This Agreement shall be governed by, construed, enforced and performed in accordance with the laws of the 
State of Texas, and venue shall be Dallas County, Texas.  In the event a regulatory or judicial ruling or decision shall have a detrimental economic 
impact upon Glacial Energy’s performance under this Agreement , or in the event that compliance with such change shall result in a material change 
in the method by which prices are calculated under this Agreement, or a material change in the level of components of pricing under this Agreement, 
then Glacial Energy shall have the right to notify Customer within 30 calendar days of becoming aware of such ruling or decision in order to negotiate 
a modification to the terms of this Agreement  so as to mitigate the impact of such ruling or decision.  If, after 20 calendar days beyond the date of 
the notice, the parties have been unable to negotiate a mutually satisfactory modification of the terms of this Agreement, Glacial Energy shall have 
the right to terminate this Agreement upon 15 calendar days prior written notice to the Customer.  If such right to terminate is not exercised within 45 
calendar days after the original notice hereunder, Glacial Energy’s right to terminate shall be deemed waived with respect to the particular decision 
or rule.  This Agreement is subject to present and future legislation, orders, rules, regulations or decisions of a duly constituted governmental 
authority having jurisdiction over this Agreement or the services to be provided hereunder.    

10.  Non-Discrimination: Glacial Energy cannot deny service or require a prepayment or deposit for service based on a customer’s race, 
creed, color, national origin, ancestry, sex, marital status, lawful source of income, level of income, disability, familial status, location of a 
customer in an economically distressed geographic area, or qualification for low income or energy efficiency services.  For residential 
customers, Glacial Energy cannot use a credit score, a credit history, or utility payment data as the basis for determining the price for 
electric service for a product with a contract term of 12 months or less. 
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11. Miscellaneous:  (a) A waiver of any provision in this Agreement, or of any default by either Party, will not be construed as a waiver of any other 
(or like) provision or default in the future.   

(b) No amendment hereto will be enforceable unless in writing and executed by both Parties unless otherwise provided for herein.   

(c) Any provision herein deemed unenforceable or illegal will be ineffective to the extent of such unenforceability or unlawfulness without invalidating 
the remaining provisions hereof.  

(d) Facsimile copies and photocopies of this Agreement are to be treated as originals in the event an original is not available.  

(e) This Agreement may be executed in counterparts, each of which is an original and all of which constitute one Agreement.   

(f)  Each of the parties hereby expressly waives any right or claim to any right to a jury trial in respect of any dispute arising hereunder, and further 
agrees that any dispute hereunder will be submitted to arbitration conducted through the American Arbitration Association.   

(g)  If more than one Customer is a party to this Agreement, each is jointly and severally liable.   

(h)  At Glacial Energy’s option, any default of any obligation under any other agreements between Glacial Energy and a subsidiary or affiliate of 
Customer, shall be deemed a default under this Agreement.   

(i)  Customer shall pay all of Glacial Energy’s reasonable fees and expenses incurred to enforce or collect any of the Customer’s obligations under 
this Agreement, including arbitration, attorney’s and experts’ fees and expenses. 

12. Customer Protection Rules: Customer and Glacial Energy acknowledge and agree that the Customer Protection Rules enacted by the PUCT 
(Texas Administrative Code Section 25.471, et seq – “Customer Protection Rules”) do not apply to this Agreement, except as provided for herein. 
The Customer Protection Rules are available at www.puc.state.tx.us/rules/subrules/electric/index.cfm.  If there is any conflict between the Customer 
Protection Rules and this Agreement, the Parties acknowledge that this Agreement will control. Customer may obtain additional information by 
contacting Glacial Energy 24 hours per day, 7 days a week, at 1-888-452-2425 or customercare@glacialenergy.com, or the PUCT at (888) 782-8477 
or (512) 936-7120.   

13. Agency: Customer appoints Glacial Energy as its agent to acquire the supplies necessary to meet its electricity needs, contract for and 
administer transmission and related services over interstate facilities and those of the TDSP needed to deliver electricity to the Customer's premises. 

14. Title: Title to and possession of all electricity sold and delivered under this Agreement shall pass from Glacial Energy to Customer at the Point of 
Delivery. Glacial Energy will indemnify and hold harmless the Customer from all taxes, royalties, fees or other charges incurred with respect to the 
electricity before title passes.  Except as provided in this Agreement, all taxes of whatever kind, nature and description, due and payable with respect 
to Customer’s performance of its obligations under this Agreement, shall be paid by Customer, and Customer hereby indemnifies and shall hold 
harmless Glacial Energy from all liability associated with such taxes. 

15.  Measurement: The parties accept for purposes of accounting for electricity supplied under this Agreement, the quantity, quality, and 
measurement determined by the TDSP. 

16. Entire Agreement: This Agreement sets forth the entire Agreement between the parties with respect to the terms and conditions of this 
transaction; any and all other Agreements, understandings and representations by and between the parties with respect to the matters addressed 
herein are superseded by this Agreement. 

17. Emergency Service:  In the event of an electric emergency or service interruption, you should immediately call your local utility and emergency 
personnel. 

  

http://www.puc.state.tx.us/rules/subrules/electric/index.cfm
mailto:customercare@glacialenergy.com
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EFT Information and Authorization: 
 

Customer Name: 

Customer Address: 

City, State, Zip: 

Phone: 

Fax: 

Financial Institution: 

Financial Account Number: 

ABA/Routing Number: 

To ensure accurate processing, please attach a VOIDED check. 

 
As a duly authorized check signer on the financial institution account identified herein, I authorize Glacial Energy to perform scheduled or periodic 
electronic funds transfer debits to the financial institution account identified herein for payments due or when applicable, apply electronic funds 
transfer credits to same. 
 
If any such electronic debit(s) should be returned as Non-Sufficient Funds (NSF), Glacial Energy is hereby authorized to collect such NSF items(s) 
by subsequent electronic debit and to subsequently collect a fee of $35.00 from the financial institution account identified herein. 
 
For accounting purposes, all electronic debits will be reflected in the monthly bank statement that corresponds with the financial institution account 
identified herein.  Customer will attach a blank voided check from the designated financial institution account. 
 
I understand and authorize all of the above as evidenced by my signature below. 
 
Authorized Signature Name:   _________________________________________ 
 
Authorized Signature Position:  _________________________________________ 
  
Authorizing Signature:  _________________________________________ 
 
Date:   _______________________ 

 

  

Glacial Energy of Texas 
ELECTRONIC FUNDS TRANSFER AUTHORIZATION FORM 
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Waiver of Customer Rights 
and Request for Immediate Change of Retail Electric Provider 

 
 

1.   PUCT market rules provide in §25.474(j), Selection or Change of Retail Electric Provider, that the REP shall offer the 
applicant a right to rescind the terms of service without penalty or fee of any kind for a period of three federal business days 
after the applicant's receipt of the terms of service document. 
 
2. Customer hereby willingly and knowingly waives the above three-day requirement pursuant to §25.474(j). 
 
3.  PUCT market rules also provide under §25.474(k), that a Customer has the right to request the time and date to 
implement the switch. 
 
4.  Customer specifically requests the registration agent to assist in the immediate change of their Retail Electric Provider 
by directing the transmission and distribution service provider implement the switch to Glacial Energy on the date specified 
by a Glacial Energy representative.  
 
 
 
 
_____________________________________________________ 
Customer’s Duly Authorized Signature 
 
 
_____________________________________________________ 
Print Name & Title 
 
 
_____________________________________________________ 
Company Name 

 
 
________________ 
Date 
    
 

Glacial Energy of Texas 
SWITCHING AUTHORIZATION AND WAIVER 


